Private and Confidential

DATED  17 August 2026

Between

«Entity»
and

«FirstName» «LastName»
___________________________________

CONTRACT OF EMPLOYMENT

___________________________________

«CompanyAddress»
Individual Details

Contract of Employment 

THIS AGREEMENT is dated 17 August 2026 and is made BETWEEN:
(1) «CompanyAddress» ("we", "us" or the "Company"); and

(2) «FirstName» «LastName» of «AppAddress1», «AppCity», «AppCounty» «POSTCODE»,   ("you" or "your").

THE PARTIES AGREE as follows:

Your employment with us is governed by the terms and conditions contained in this contract of employment which replaces any previous agreement whether verbal or written given to you at any time.  This contract incorporates the particulars of employment that you are entitled to receive in accordance with the Employment Rights Act 1996.

You must also comply with the rules, policies and procedures set out in the Staff Handbook and the Company Policy Manuals, which do not form part of your Contract of Employment and which may be amended from time to time without your consent. 

Any future changes or amendments to your terms and conditions of employment will be confirmed in writing within one month of them occurring.
1. 
Job title 
1.1
You shall be employed as «ConfirmedJobTitle».
1.2
The Company may from time to time vary your duties.  The Company will endeavour to give you as much notice as possible but it is a key part of your employment that your work flexibly to meet the needs of the business.  It is expected that you will perform your duties and complete any training relevant to your employment in accordance with Company policy, procedures and work instructions. 

1.3
You must complete the following training which will be paid for by the Company: 

Core Skills MAST mandatory and statutory training 

•
First Aid

•
EPBS
•
Moving and Handling

•
E&D & Human Rights 

•
Fire Safety & Fire Drills

•
Health, Safety & Welfare 

•
Infection Prevention and Control

•
Information Governance

•
Preventing Radicalisation

•
Safeguarding  

1.4
You will also need to complete the following training if you are performing one of the stated role types, which will be paid for by the Company: 

•
Customer care and communication  - All home-based roles

•
Person Centred Support – All home-based roles

•
Care planning – Care, Nursing and Clinical Nurse Managers

•
Medicines Management  - Care, Nursing and Clinical Nurse Managers

•
Reducing resistance to Essential Care – All home-based roles 

•
Dementia Awareness  - All home-based roles

•
Food Hygiene Level 1  - All home-based roles

•
Food Safety L2 Kitchen  - All colleagues who prepare or serve food 

•
Food Safety L3  - Catering Mangers

1.5
You are entitled to take part in various training courses which we may provide from time to time in-house. Specific details of what courses might be available can be found in the Company's Corporate Welcome, Induction and Mandatory Training' policy.

1.6
Owing to the nature of your duties and to protect against the risk of infectious diseases, you agree, as a condition of your employment, to receive such vaccinations and/or inoculations as the Company requires from time to time, including, but not limited to, vaccinations against the flu and COVID-19.  Any such procedures would be carried out by a suitably qualified medical professional nominated by the Company.  Failure to consent to such procedures may result in disciplinary action up to and including dismissal.

1.7
It is a condition of your ongoing employment that the Company receives Disclosure and Barring Service (DBS) checks on you at regular intervals determined by the Company and that it considers the results to be satisfactory. Such checks will usually be required at the start of your employment and at least every three years, although may be more frequent. The level of DBS checks required (standard or enhanced (with or without barred list information)) will be determined by the Company according to the nature of your role. If the Company receives DBS check results that it considers to be unsatisfactory and so rendering you unsuitable for continued employment, or you refuse consent for the Company to obtain initial or renewed DBS checks, the Company shall be entitled to terminate your employment without notice.  The Company shall also be entitled to suspend you without pay during any period where, according to the Company's regulatory or contractual obligations, you are unable to work because it does not have an appropriate DBS check in place for you and the reason is your refusal to, or delay in granting, consent to such check, or your failure to take any other necessary action to enable the Company to obtain the check.

1.8
It is a condition of your employment that you have the lawful right to work in the UK.  The Company shall be entitled to terminate your employment without notice if it reasonable considers that you are not entitled to work in the UK. 

2. 
Date of commencement of employment
2.1 
Your employment commenced on «StartDate». Your employment is for a fixed term of «FixedTermMonths» months starting on «StartDate» and ending on «FixedTermExpiry». On this end date, your employment will automatically terminate without the need for further notice.
2.2
No employment with a previous employer counts as part of your period of continuous employment. 

3.
Immediate Supervisor 

3.1
You will be responsible to «LineManager».
4.
Place of Work
4.1
Your normal place of employment shall be at «CompanyAddress» or such other places as the Company may require.  Your employment may also be transferred to other locations within the Exemplar Healthcare Service Ltd group of companies on a temporary or permanent basis.
4.2
You may be required to travel within the UK on the Company’s business.  You will not be required to work outside the UK for any continuous period of more than one month during the term of your employment.
5.
Probationary Period 

5.1
The first six months of your employment shall be a probationary period.  During this period your performance and conduct will be monitored on a regular basis taking account of various factors including your progress and capabilities, timekeeping, absence and disciplinary record. The Company may extend the probationary period at its discretion up to a maximum period of 12 months.  If so, you will be informed in writing and given the reason for this.

5.2
At the end of the probationary period your performance will be reviewed and if found satisfactory your appointment will be confirmed.

5.3
Entitlement to take accrued annual leave or special leave during your probationary period is at the discretion of your line manager.
6.
Hours of Work
6.1
Your normal working hours are «MaximumAnnualHoursYear». Your hours of work will vary according to the workload of our business.  It is a condition of your employment that you work flexibly in accordance with the working arrangements we operate.  You are required to work on any day of the week, including weekends, and at any time of the day, in accordance with the needs of the business.  This may include working on different shifts, including during the daytime, at night, during the weekend, bank and other public holidays. In order to carry out your duties accordingly you may also be required to carry out at least one visit per period to the services within your area of responsibility between the hours of 2200hrs and 0600hrs as well as one visit on a weekend day.  If you work more than your notional average number of hours in a week, you will not be entitled to overtime payments unless agreed with your manager in writing in advance. 
6.2
In accordance with the flexible nature of this employment, we reserve the right to alter the number of hours or the times that you will be required to work, and this may be done at short notice.  We will give you as much advance notice as is reasonably practicable of the hours you will be required to work. 

6.3
In certain circumstances (and subject to the Working Time Regulations 1998) you may be required to work such hours outside your normal hours as we consider necessary to meet the needs of the Company. This can include being required to work on any day of the week, including weekend, and at any time of the day in accordance with the needs of the business.  This may include working on different shifts, including during the daytime, at night, during the weekend, bank and other public holidays 

6.5
Your daily working hours will not normally exceed 12 hours.  Your weekly working hours should not regularly exceed 48 hours per week (including overtime).  
6.6
You agree that for the purposes of the Working Time Regulations 1998 (and any amendment or re-enactment thereof) that any legislative provisions imposing a maximum number of average weekly working hours shall not apply to your employment.  You may revoke your agreement to this at any time by giving the Company three months written notice of your intention to do so.

7.
Remuneration
7.1
You will be paid at the rate of £«Salary» per annum [pro rata for part time working], which will subject to the deduction of tax and NIC's if applicable. 
7.2
You will be paid every four weeks by credit transfer to your bank account payable by instalments in arrears (or such sum as may from time to time be agreed).  Your remuneration is payable proportionately for any lesser period, each instalment being deemed to accrue from hour to hour. 

7.3
Your salary will be reviewed annually entirely at our discretion.

7.4
Subject to criteria meeting the minimum statutory criteria you will be entitled to maternity leave, paternity leave, adoption leave and/or shared parental leave paid at the statutory minimum rate.  
8.
Holidays 

8.1
The holiday year is from 1st April to 31st March.

8.2
You are entitled to «AnnualHolidays» days paid holiday plus bank holidays per year, pro-rata for those working part-time
8.3
You will not be permitted to carry over unused holidays into the next holiday year except with the express written permission of a Company Director.  You will not be entitled to payment for any unused holiday entitlement except on termination of employment. 

8.4
All holidays should be agreed with the line manager of your place of work, (managers should agree holidays with their line manager), before you have committed yourself to bookings or other positive arrangements.  The notice you are required to give your manager of a holiday request is at least double the length of the period of holiday you are requesting.  Where too many employees require the same holiday, that if granted would impair the efficiency of the business, the manager will grant holidays on the basis of ensuring adequate staff cover or otherwise, at their discretion.  For the avoidance of doubt any holiday entitlement which remains un-booked after 31st October each year will be automatically allocated by the Company to be taken by you on such days and at such times as the Company may in its absolute discretion determine.

8.5
Your holiday entitlement shall accrue at the rate of 1/12th of your annual entitlement for each completed month of employment.  
8.6
If you leave our employment with accrued outstanding holiday entitlement, you will be paid a sum representing salary for the number of hours holiday entitlement outstanding at the termination date.  If you leave our employment having taken more than the accrued holiday entitlement for the current holiday year then a sum equivalent to wages for the additional holiday taken will be deducted from any final payment to you, or if the outstanding payment to you is insufficient to cover the excess holiday taken, you shall repay the excess amount to the Company upon demand. 

9.
Absence from work 

9.1
You will notify us as early as possible and not normally less than 24 hours in advance of any occasions when you will be unavailable for work.  You should follow the Company absence procedure in the Staff Handbook and Company Policy Manuals and contact your manager by telephone to inform them of your absence.

9.2
After you have completed your probationary period and subject to the certification of your absence in accordance with the Company absence procedure, you shall receive sick pay in accordance with the Statutory Sick Pay scheme. 

9.3
The Company reserves the right to require you to cooperate and undergo a medical examination at its request after two weeks’ absence due to sickness you are also required to cooperate in the disclosure of the results of this report.  Failure to cooperate in this process may lead to the initiation of the company’s disciplinary proceedings.  The Company will pay the cost of any such examination and all information given in connection with it and any report on it shall be fully disclosed to the Company. 

9.4
The Company reserves the right to terminate your employment if you are absent from work due to sickness for a period exceeding two months in any period of 12 months, but this shall not prevent the Company from terminating your employment sooner owing to sickness absence. 

9.5
If you are absent from work by reason of injuries sustained wholly or partly as a result of the actionable negligence, nuisance or breach of any statutory duty on the part of any third party all payments made by the Company to you under this agreement shall to the extent that compensation is recoverable from that third party constitute loans by the Company to you which shall be repaid when and to the extent that you recover compensation for loss of earnings or other monies paid by the Company under this Agreement from that third party by action or otherwise.

10.
Outside Activities
10.1
You will devote the whole of your time, attention and abilities to the work we allocate to you.  You will not during the continuance of your employment be in any way involved in any activity, which is competitive or prejudicial to the Company.

10.2
You will be expected to attend work physically and mentally prepared to carry out your duties.  The Company does not expect you to have additional employment outside that for the Company as this could impact on your ability to carry out your duties.

10.3
During your employment you shall not be directly or indirectly employed, engaged, concerned, or interested:


(a)
in any other business or undertaking or

(b)
in any activity which the Company reasonably considers may be, or become, harmful to the interests of the Company or which might reasonably be considered to interfere with the performance of your duties under this Contract of Employment. 

11
Notice of Termination and Suspension

11.1
During the probationary period, either party may terminate your employment by giving the following notice:

(a) no notice if you have been employed for less than one month; and

(b) Two weeks' notice if you have been employed for one month or more. 

11.2
After you have completed your probationary period, either party may terminate your employment by giving «WeeksNotice» weeks notice. 
11.3
The Company reserves the right at its absolute discretion to pay you a sum equal to your basic salary (less usual deductions) in lieu of notice.

11.4
You warrant that you are entitled to work in the UK without any additional approvals and will notify the Company immediately if you cease to be so entitled at any time during your employment with the Company.  We shall be entitled to dismiss you if you cease to be entitled to work in the UK.

11.5
Nothing in the contract of employment prevents the Company from terminating your employment summarily or otherwise in the event of any serious breach by you of the terms of your employment or in any event of any act or acts of gross misconduct by you.

11.6
In view of the fluctuating nature of the Company's business the Company reserves the right to temporarily lay you off from work without pay or reduce your normal working hours and to reduce your pay proportionately, for such period or periods as may be necessary in the event that there is insufficient work for you.  The Company will give you as much notice as it can reasonably give of its need to take such action and will comply with any statutory provisions on this. 

12.
Obligations Following Termination 
12.1
You agree not to directly or indirectly compete with the business of the Company and its successors during the period of employment and for a period of six months following termination of employment and notwithstanding the cause or reason for termination.
13.
Disciplinary and Grievance Procedure
13.1
The disciplinary and grievance procedures applicable to your employment are contained in the Staff Handbook.  

13.2
The disciplinary and capability rules and the disciplinary procedure do not form part of your contract of employment. 

13.3
The Company reserves the right to impose the following disciplinary and/or capability sanctions on you in appropriate circumstances:

(a)
Suspension with or without pay.
(b)
Redeployment or demotion on either a temporary or permanent basis. 

13.4 
You can appeal to a more senior manager than your line manager if you are dissatisfied with any disciplinary or grievance decision.

14.
Deductions

14.1
The Company reserves the right at any time during, or in any event on termination, to deduct from remuneration any overpayment made (of wages or otherwise) or any other amount which may be owing by you to the Company from time to time including, but not limited to, any excess holiday taken, outstanding loans, advances, relocation expenses, and the cost of repairing any damage caused by you or any other sums which may be due to your notwithstanding that such deduction may totally extinguish any instalment or other payment due from the Company to you.  Any remaining balance due to the Company will be repayable as a debt. In signing this agreement, you confirm that the Company may make any such deductions. 
15.
Pension

15.1
The Company has a nominated Pension Scheme, details of which will be notified to you by your line manager upon request.  The Company will comply with the employer pension duties in respect of you in accordance with Part 1 of the Pensions Act 2008.  

16.
Data Protection

16.1
The Company generates records from our contact with you, including records that may contain personal information which is subject to Data Protection Act 2018 and the General Data Protection Regulation (EU) 2016/679 (GDPR).   We will collect and process information relating to you in accordance with the privacy notice which is located on our website and issued to you at the start of your employment. You are required to read the privacy notice. 

16.2
You shall comply with the Company's Data Protection policies from time to time when handling personal data in the course of employment including personal data relating to any employee, worker, contractor, service user or their family members, supplier or agent of the Company.  Failure to comply with the Company's Data Protection policies may be dealt with under our disciplinary procedure and, in serious cases, may be treated as gross misconduct leading to summary dismissal.

17.
Confidentiality and Company Property

17.1
During your employment with the Company you may have access to confidential information.  This information should be protected at all times from unauthorised disclosure.  No such confidential information may be removed from the premises of the Company (other than in the ordinary course or business) without the prior written authority of the Company. The restriction in this clause does not apply to:
(a)  
Prevent you from making a protected disclosure within the meaning of section 
43A of the Employment Rights Act 1996; or

 

(b)  
Use or disclosure that has been authorised by the Company or is required by 
law or in the course of your duties.

17.2
Under the Data Protection Act 2018 you must make sure that you do not disclose personal data (for instance about other employees or service users) without clear authority from the Company.  Please check with your line manager before making a disclosure.

17.3
You acknowledge that all books, notes, memoranda, records, lists of customers and suppliers and employees, correspondence, documents, computer and other discs and tapes, data listings, codes, briefs and drawings and other documents and material whatsoever (whether made or created by you or otherwise) relating to the business of the Company (and any copies of the same):

(a)
shall be and remain the property of the Company; and

(b)
shall be handed over by you to the Company on demand and in any event on the termination of your Employment and you shall certify that all such property has been handed over on request by the Company.

17.4
Any deliberate infringement of these obligations will be regarded as a most serious breach of Company rules and will be dealt with under the Disciplinary Procedure.  This could lead to instant dismissal.  Accidental unauthorised disclosure may also be regarded as a breach of your obligations and may result in disciplinary action being taken against you.

18.
Retirement Date

18.1
The Company does not operate a fixed retirement age for individuals employed in your role.  Employees who wish to retire from their employment with the Company on a voluntary basis are encouraged to refer to the Company's Retirement Policy, which is set out in the Staff Handbook.

19.
Next of Kin
19.1
In the event of an accident at work involving you or you not attending work as agreed you herby give the company permission to contact your next of kin:


Name:

«EmergContact1Name»

Address: 
«EmergContact1Address»

Telephone: 
«EmergContact1Home»


19.2
You must inform your immediate supervisor of the contact details for your next of kin.  In the event of an accident at work involving you or you not attending work at expected times then you agree that we can contact your next of kin.

19.3
If your circumstances change at any time then you should inform your immediate supervisor as soon as possible.  The information which we hold can be checked by you from time to time to ensure that it remains up to date.  You will agree to notify the company if applicable of any changes in your immigration status, this includes your right to work in the UK, any visa conditions, your continued permission or leave to remain in the UK.  
20.
Collective Agreements

No collective agreement directly affects the terms and conditions of your employment.

I confirm that I have received, read and understood this contract of employment and accept the terms as stated.  I understand it is my responsibility to familiarise myself with the Company Policy Manuals and the Staff Handbook to enable me to perform my duties in accordance with the terms of this agreement.

I confirm that I have received, read and understood the job description and specification for the «ConfirmedJobTitle» role.
	{SIGN:Candidate}
	{DATE:Candidate}

	Signed (by the Employee) 

	Dated

	
	

	Signed by a duly authorised manager of the Company
	Dated


